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Square - Girl Scouts of GCNWI FAQs 

 

Download the Getting Started Guide: Start getting paid with 

Square | (https://squareup.com/help/us/en/article/5123) 

 

Sign Up Now: Click here|(squ.re/gsgcni) 

 

Q: WHAT IS SQUARE? 

A: Square is the number one mobile point of sale solution in the market. Since inventing the first mobile 

payments solution in 2009, Square has grown to over two million merchants worldwide. Squares goal is 

to make commerce easy by helping all business owners no matter the size securely accept all forms of 

payments no matter the location or time.  

 

Q: WHY SQUARE? 

A: Square offers ease-of-use, a robust payment app, and customer support to help take your cookie sales 

to the next level. Every transaction is encrypted start-to-end, ensuring your customer’s data remains safe 

and secure. Square adheres to the strictest standards of PCI compliance, ensuring all customer infor-

mation never touches or is stored on your troop’s mobile devices.  

 

Q: ARE THERE ANY FEES? 

A:  

+ No sign up fees 

+ No monthly fees 

+ Swipe Rate = 2.75% (across all cards including AmEx) 

+ Card not Present Rate = 3.5% + 15cents (across all cards including AmEx)  

*Please note, standard rates apply at the time of sign up and you can begin accepting payments 

immediately.  

 

 

 

https://squareup.com/help/us/en/article/5123
https://squareup.com/help/us/en/article/5123
https://squareup.com/signup?signup_token=CF7EF931
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Q: WHEN ARE SWIPE FEES DEDUCTED? 

A: The credit card swipe fee is deducted before the funds are deposited into your bank account. Fees are 

deducted in real-time and are clearly shown on each transaction in your Dashboard (sale amount, fee, 

deduction, deposit).  

 

Q: WILL THEY CHECK MY CREDIT? 

A: No, there are no credit checks. Square will need the last four numbers of your Social Security Number 

— simply to verify your identity. 

 

Q: HOW DO I SIGN UP AND GET MY OWN FREE CREDIT CARD READER? 

A: Go to squ.re/gsgcni  sign up and create your free Square Account. Your GCNWI Council has readers 

available at your local Girl Scout locations for free.  

 

Q: WHAT IF I HAVE QUESTIONS? 

A: Please email productprogram@girlscoutsgcnwi.org for any questions about your account setup.  

Please note: There is no need to email Square if you sign up using the link provided in your email. 

 

Q: WHEN ARE DEPOSITS MADE INTO MY ACCOUNT? 

A: Square deposits payments directly into your bank account in one to two business days. With Square's 

standard deposit schedule, payments taken before 7 p.m. CT are available in your bank account the next 

business day. Payments taken after 7 p.m. CT are available in your bank account by the second business 

day. On Friday, the cutoff is 3 p.m. CT (or your time zone's equivalent).  

Some banks hold funds for a few more days for verification. Please consult your bank if funds are held for 

more than 3 business days. 

 

Q: WHERE DO I FIND THE SQUARE REGISTER APPLICATION? 

A: You can download the free Square Register application from iTunes or GooglePlay from your smart 

phone or tablet. Please refer to the Start Getting Paid Guide with Square for a list of supported Devices. 

 

Q: HOW DO I GET MY SQUARE CARD READER?   

A: Our Council has arranged for readers to be made available at your local Girl Scout Gathering Place 

retail stores. You also have the opportunity to request 1 free Square Reader at signup - please allow up 

to 10 days for your Reader to arrive. 
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Q: I’M ALREADY SIGNED UP WITH SQUARE, WHAT DO I DO?  

A: If you already use Square, we highly recommend creating a new account through the new sign up 

page so that your Square Account is linked to your Councils EIN for tax reporting purposes.  

 

Q: WILL SQUARE ALLOW ME TO SPLIT PAYMENTS?  

A: Yes! With Split Tender, customers can easily split a bill or use multiple forms of tender to complete a 

payment with Square Register. Split Tender is only available on the latest version of Square Register, so 

make sure that your app is up-to-date. For each form of tender accepted, a separate receipt will be is-

sued. Each receipt will display the total sale amount, all items sold and the type of tender used.  

NOTE: Remember, when you accept a cash or other tender payments, Square doesn’t actually process 

funds.  

Q. WHAT WILL A CUSTOMER’S CREDIT CARD STATEMENT READ WHEN PURCHASING COOK-

IES FROM A GIRL SCOUT TROOP?   

A.  The CC Statement will show whatever you put for your business name. This is why it's important to 
make sure when signing up for the Square account you input the right Troop Information for your busi-
ness name.  

Q. WHAT HAPPENS IF A CUSTOMER WANTS A REFUND?  

A. If a customer asks for a refund, refer them to the toll free number printed on the Girl Scout cookie pack-
age. 

 Q. DO WE NEED TO RETURN THE CARD READER OR DEACTIVATE OUR ACCOUNT WITH 
SQUARE?  

A. The troop owns the card reader – it cannot be returned.  There is no need to deactivate the Square ac-
count. 

 


